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Abstract

The objectives of this research were to study national skill standards test service of Suphanburi
Institute for Skill Development in several purposes by (1) assessing the effectiveness of national skill
standards test service (2) comparing examiner’s opinion on effectiveness of national skill standards test
service that individualy classified, and (3) studying problem and to suggest solution of national skill
standards test service. This independent study was evaluation research by asking examiner’s opinion on
of national skill standards test service that was held by Suphanburi Institute for Skill Development. The
population used in the study was those who took the National Skills Standards Test at the Institute of
Skill Development 2, Suphanburi. In fiscal year 2020, the number of 1,097 people The sample was
multi-stage sampling. The sample size was obtained from the sample size table. Krejcieand Morgan the
sample consisted of 285 people. Multi Stage Sampling, Step 1 was Simple Random Sampling by branch
random sampling, Step 2 was Stratified Random Sampling according to Occupational field, step 3 is
random randomization or convenience (Convenience Sampling) for 285 people. Tool employed
questionnaire, and analyzed by mean, percentage, arithmetic average, standard deviation, T-test, ANOVA,
and Content Analysis. The results of the study revealed that (1) the overall evaluation of national skill
standards test service of Suphanburi Institute for Skill Development was founded in the high level, that
passed the criteria. When considering as, input, output, environment, and processing were in the high
level and also met the set of criteria (2) to compare the examiners’opinion on the test service, and when
individual classified by, gender, position, occupation, residence, and times met the difference statistically
significant at .05. On the contrary, when generalize by graduation were not different to comment on the
processing of test service, that was complicated and confused. (3) to suggest the solutions as for the
following aspects 1) for environment; they should advertised more about travelling 2) for input; they
should have more brand new equipment 3) for processing; they should published how to examination to
examiners in every steps before making the decision 4) for overall operation; they should manage about

test period firmly because that made the waiter did not have so much time to test.

Keywords:  Effectiveness test senvice, National skill standards test service, Suphanburi Institute for Skill Development
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